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SaaS: Software as a Service. Best Inc’s SaaS includes ERP, GWMS, and USOMS. 

Shipping, Fulfillment, Warehouse Management, Order Processing, Delivery, and Return

ONE-STOP SOLUTION
ERP + WMS* WMS + OMS

Business

Construction
Consumer Goods and Retail

E-commerce Seller
Education Sector

Food and Beverage
Health and Hospital Care

Manufacturing
Warehouse Owner/3PL Company

Wholesale Distributor

• Improved business productivity
• Comprehensive E-commerce operation management
• Optimize your marketing budget smartly
• Plug & play integrations
• Intelligent demand forecasting and replenishment 

recommendations
• Advanced financial planning and forecasting
• Multi-dimension performance analysis
• Solutions of inventory supply and purchase management

• Support multiple warehouse
• Advanced warehouse operation process for pick, pack and ship
• Ready to connect multi-channel integrations
• 100% cloud-based. No pricy license fee
• Real-time backup
• Platform with experience
• Hands-on. Informative onboarding

Benefits

*WMS only applies to Bronze+ and above plans. The Bronze plan can upgrade to WMS bundle.



Our ERP solutions provide comprehensive features to optimize your day-to-day E-commerce business operations including inventory, orders, shipments and payments. 
All features and cloud-based architecture support your business from any dimension. 

Improved Business Productivity 
Intelligent analysis of sales, gross profit, 
advertising, and inventory data, saying goodbye 
to manual statistics.

Keep you posted
Get email alerts for customer feedback, reviews, 
and order process error from channels like 
Amazon. In this way, you can take action quickly 
when needed. If a buyer is unhappy, you'll know 
right away.

Optimize your marketing budget 
It’s critical to understand which ad platforms and 
marketing campaigns work best for you. 

Plug & Play integrations
Connect to multiple platforms and channels in minutes. 
Built-in integrations are designed to sync transactions in 
real-time. Your business is always ready even during the 
busiest time like Black Friday. 

Intelligent demand forecasting and 
replenishment recommendations to 
meet your KPI! Never again have 
cash tied up in excess inventory or 
lose sales due to insufficient stock.

Your finance team will have the real-
time financial insight for information 
related to your inventory and sales. 

No more guessing from your 
quarterly and yearly planning.

Help manage inventory supply 
and purchase. Automate the 
purchase order creation 
process based on your own 
workflows. 

Total control reordering 
process- identify the purchase 
plan, necessary contract 
approval, and create purchase 
orders in one click.

Make your purchase process 
simple and effective. 

SaaS
ERP



WMS provides warehouses and distribution centers 
with tools to automate fulfilment operations and 
maximize productivity. 

What is WMS? Why choose our SaaS(WMS) solution?
Our WMS optimizes the management of operations with location-based 
process rules for all your warehouses. Your warehouse manager in each 
warehouse can define zone-based rules, fixed and dynamic picking 
locations, and clear location capacities. Get real-time visibility into 
inventory status across warehouses with ease. 

Meet with BEST SaaS team for system implementation with zero 
downtime. Receive fast support from world-class support team.

SaaS
WMS

*GWMS Dashboard

Advanced Features
Based on your preferred criteria, creates the most efficient routes 
through the warehouse for your daily operations. Cloud-based 
solutions connect clients seamlessly to avoid local installation and gain 
total visibility and control.

Power your own warehouse operations with the same technology used 
to manage inventory and fulfill orders for over [warehouse count, 
inventory count, and order count] around the world. 



SaaS
OMS

SaaS supports over 100 E-commerce platforms.

Smart Shipping Strategy
Based on the ship from and to locations and how fast the order needs to get there, we developed 
system algorithm to provide the best fit of carrier and service for our customers. 

Real-time Inventory Management
Real-time inventory tracking to help you manage the inventory status in your multiple 
locations. It helps you optimize inventory levels to meet your demands while minimizing 
excess stock. 

SaaS supports all the major retail stores in the U.S.*

+

*Additional development may be required.



Cloud-Based
SaaS is cloud-based, and it is built on the 
trusted Microsoft Azure platform. 

You do not have to purchase expensive 
computers, software, and licenses for 
systems. We handle everything for you.

Data Management
Real-time cloud backup of data in multiple 
global locations.

We developed a real-time inventory tracking 
to help our customers manage the inventory 
status in their own multiple locations.

Self-Development
We developed the industry-leading ERP, 
WMS and OMS solutions. 

Few companies in the industry can provide 
complete integrated services like we do.   

Smarter Then Ever
Smartly optimize marketing budget, pick 
process with waves/tasks for different type 
of orders, generate smart report, and much 
more. Everything is smart.

SaaS
ERP+WMS+OMS



Sample Text Here

• It’s troublesome to process orders from many stores. The fulfillment 

time is way too slow, and it is easy to receive customers’ complains 

or refund requests.

• I don’t exactly know my inventory status. It was often out of stock or 

stuck with backlog. The cash flow is a challenge.

Have you encountered these problems before?

SaaS Will Help You 
Solve Them!

Automatic Order Rules
• Support order synchronization, order printing and fulfillment.

Full Chain Management and Control
• Guide your decision-making based on data science. 
• SaaS generates intelligent replenishment strategies based on 

the key data, which can be fast and accurate, reduce 50% of 
the inventory occupied funds!



Long billing period, huge cash flow pressure.
Slow and inaccurate billing.
High complaints rate and claim amount.

Warehouse Owners

PROBLEMS SaaS SOLUTION
Now

Warehouse Managers
Low picking and packing efficiency.
Multiple SOPs for different customers.
Inventory Inaccuracy.
Delayed shipping process.

1 Ease billing and quick training

User-defined warehouse operation process

Rich reports

Remote and on-site technical support

SaaS
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IN THE PAST



WHY CHOOSE US

Long History
You will have access to a system
that has been developed based on over 15 
years of experience in the logistics and 
warehousing sectors.

Clients
100+ clients around the world. Clients 
are using Best’s SaaS successfully to 
optimize their logistic processes, 
increase efficiency and reduce 
expenses.

Order
320 million orders fulfilled annually. 
7 billion express parcels delivered 
annually. 6.5 million tons of freight 
volume annually.

Support
Onsite and remote implementation. 
Online training and 1-to-1 customer 
service. Warehouse planning and 
consultation.

We endeavor to 
provide clients with 
personalized 
services, expert 
advice and peer-to-
peer information to 
assist them. 

With one-stop SaaS, 
we have helped 
thousands of 
medium and large e-
commerce sellers 
save half of their 
labor costs.

15 years’ experience led to 
Industry-leading SaaS Provider

Our Team



CASES

Case studies build credibility and trust
SaaS makes you stand out from the competition
CASE CASE CASE

SaaS
ERP+WMS+OMS



Telephone
English: (626) 626-7665, ext 850
English/Mandarin: (732) 867-8688

Email
us-sales@best-inc.com

Address
California
5125 Schaefer Ave, Ste 101, Chino,  CA 91710

Website
www.best-inc.us

Are you looking to streamline
your fulfillment processes and 
increase profits?

Let our SaaS and 3PL take care of your fulfillment solutions.​
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New Jersey
11 Corn Rd, Dayton, NJ 08810
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