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GRATITUDE IN PARTNERSHIP

A HEARTFELT THANK YOU TO OUR VALUED COLLABORATORS

As the year comes to a close, we at Best Inc. find ourselves reflecting on the incredible journey we've shared with you. It has been a year
filled with challenges, growth, and meaningful partnerships, and we are immensely grateful for the opportunity to work alongside each
and every one of you.

First and foremost, we extend our sincere gratitude to our esteemed 3PL partners. Your commitment to excellence has played a pivotal
role in the success of our supply chain operations. Together, we have navigated through logistical intricacies, ensuring seamless and effi-
cient delivery of goods to our customers. Your dedication has been the cornerstone of our success, and we look forward to strengthening
our collaboration in the coming year.

To our Software(WMS, OMS, ERP) clients, thank you for entrusting us with the development and implementation of cutting-edge
solutions. Your vision and innovation have propelled us forward in the digital landscape. The collaborative spirit we've shared has not
only optimized our internal processes but has also elevated the overall efficiency of your operations. We are excited about the possibilities
that lie ahead as we continue to evolve and adapt to the ever-changing technological landscape together.

A special thanks to our brand partners of TikTik, who have brought a touch of creativity and uniqueness to our brand. Your unwaver-
ing support and commitment to excellence have helped us create memorable and engaging experiences for our TikTok customers. The
success of TikTik is a testament to the power of collaboration, and we are eager to explore new horizons together in the year ahead.

As we bid farewell to this remarkable year, we are filled with anticipation for the opportunities that await us in the next chapter. The
challenges we face only strengthen our resolve to innovate and excel in all that we do. Rest assured, we remain dedicated to providing
unparalleled service and fostering mutually beneficial partnerships.

In closing, we extend our warmest wishes to you and your teams for a joyous holiday season and a prosperous New Year. May it be
filled with success, good health, and continued collaboration. Thank you for being an integral part of our Best Inc. family!

Do you know?

UPS recently cracked down on 3PL using illegal accounts, and many warehouses had their accounts permanently suspended by UPS, significantly impacting
their operations. At Best Inc., we have been using the official and legitimate accounts with UPS, FedEx, and USPS since day one to ensure that our clients are
placed at the forefront. Safety and reliability are our commitment to all our clients.
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